8" December 2017

Broadstone Hall Primary School
MyMaths Problem Solving

Dear Parents/Carers,

We are aware some of you are having issues connecting to MyMaths and using it on a tablet
device at home.

Please be aware MyMaths was not designed to work on tablet devices, however these are some
“loopholes” that will allow you to load most of the tasks but it is advised to do these on a computer
or laptop.

For Ipads

You need a separate app called “Puffin Academy,” which can be downloaded through the App
Store.

Once downloaded, run the app and click on the only available button which takes you to the main
website for Puffin Academy.

Using the search bar, enter ‘MyMaths’ and install the website.

Now when you open Puffin Academy the option for MyMaths will appear and most activities will be
useable through this app.

For Android tablets

Make sure your Google Chrome web browser is up to date with the latest patch on the App Store
and this should work just fine.

We hope this information has been useful.

Kind regards

Mr. Owen

ICT Teacher
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